
Charlotte-Mecklenburg Schools

Workers’ Compensation Coordinator 
Instructions for Completing an 

Electronic First Notice of Loss (FNOL) 
Claim



FNOL Reporting

• Log on to CareMC website
– www.caremc.com
– Must use your personal user id and password
– Note: If your last log in was more than 30 

days, you will need to reset your password
– This replaces the current paper forms 

• Complete required information
• Claims should be filed within 24 

hours of injury or report of injury

http://www.caremc.com/


Log on to CareMC



First Notice of Loss (FNOL) 
Form 19



First Notice –



First Notice 



First Notice 



First Notice 



First Notice 



First Notice 



Questions

• All information, including detailed 
instructions can be obtained on benefits 
website

www.cms.k12.nc.us/jobs/benefits

http://www.cms.k12.nc.us/jobs/benefits
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