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About Caremc FNOL Reporting 

This chapter provides instructions for submitting timely, accurate First 
Notice of Loss (FNOL) reports in Caremc. 

FNOL reports are processed through CorVel’s Rules Engine to immediately 
identify claims that require special handling or intervention. 

The Reporting Center tracks all submitted reports of injury.  These reports 
are entered online by designated State Agency personnel and then 
electronically transmitted to CorVel for claim set up. 

Terms Used in this Guide 

Incident reports commonly referred to as First Report of Injury (FROI) are 
also called First Notice of Loss (FNOL).  Caremc uses the term FNOL. 

Claimant, Injured Worker (IW), or Employee all refer to the injured person 
involved in the incident you are reporting. 

Entering an FNOL Report  

To ente ferral Basket tab at the 
top of the screen. 

r and submit an FNOL report, click the Re

 

1. When the Employer Search appears, type information to look up the 
injured worker’s employer and click Search. 
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2. Click the Employer name in the search results.  You can sort c
alphabetically by clicking on the underlined title of the column. 

olumns 

 

3. The Contact & Setup page appears with your contact information 
pre-filled.  You can make any changes, or move on and enter the 
Claimant’s Social Security Number. 
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4. To check for existing claims, enter the injured worker’s Social 
Security Number (SSN) and click Check. 

 

A separate search results window opens: 

 

 If there are no other FNOLs entered for that claimant within the 
last 30 days, you see the message:  Sorry – No data was found. 

, an FNOL Report record is listed 
e submitted FNOL form.   

Contact & Setup 
Information. 

 If there is a match or duplicate
with a link to open and view th

 Close the FNOL Search window to return to 
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5. Continue by selecting the Jurisdiction State where the injury 
occurred.  You can use the dropdown arrow at the end of the Filing 
State box, or click the appropriate state on the map.  Click Next to 
open the FNOL Form 

 

6. The form is pre-populated with employer, insurance carrier, and 
contact information based on pre-set information in Caremc 
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7. Fill in as much additional information about the employee and 
incident as possible.  The Office of State Budget requires Source of 
Funds. 

 

 Source of Funds – General, Special, Federal, Capitol 
Improvements, Enterprise, Trust, or Auxiliary 

 

 Accounting /Center Code 

 

 Was the injury client caused? 

 Was the injury client assault? 

 Is the IW qualified for salary continuation? 

 Note 

Lines with a red asterisk (*) are required.  You cannot submit your form 
until all required information is complete.  If you don’t have complete 
information for your form, you can save it as a Draft to complete later. 
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8. Click the Complete butt
ready to be submitted 

on at the bottom of the form when it is 

 

9. The Confirmation provides a reference number and a claim number, 
which you can write down for future reference.  

 

Completed forms are merged with the appropriate state FNOL form and 
submitted by CorVel to the reporting state according to state specific 
requirements.   
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Pending a Draft FNOL 

Missing information cannot be added once an FNOL form is submitted.  To 
save your work and complete it later, click the Save As Draft button at the 
bottom of the form.  This saves it in a Pending file. 

 

To retrieve and complete a Pending form, follow these steps:  

1. Log in to Caremc and click Search in the Employer Search screen 

2. Select any Employer on the list 

3. When the FNOL Contact and Info Setup window opens, Click on the 
Pending FNOLs link at the top of the page 

 

4. Use the Search options at the top of the page to locate the 
appropriate FNOL form in the list  

5. You can sort columns alphabetically or numerically by clicking on 
the underlined title of the column 

6. Click the underlined Ref Num link to open the form 

7. Fill in additional information and Save as Draft or Complete the form 
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4BUsing the FNOL Report 

The Caremc FNOL report stores all First Notice of Loss (FNOL) forms 
submitted in Caremc.  The report can be generated at any time to look up 
and view information contained in submitted FNOL forms.   

Users are given access to view FNOL forms they have submitted personally.   

Supervisors are able to view forms submitted by all users in their access 
group including reports entered on their behalf by CorVel employees. 

Running the FNOL Report 

To run an FNOL Report, follow these steps: 

1. Log in to Caremc and select the Reporting Center tab 

2. Select FNOL from the options along the left column 

3. The FNOL Search window opens.  Enter the Injured Worker’s last 
name and any other information you have into the form on the page 
and click Search 

 

4. All records that match your search criteria list in a table on the 
screen.  Locate the appropriate record and click on the underlined 
Ref Num link to open the original FNOL form. 

 Note 
The FNOL form link opens a view only version of the original FNOL as it 
was submitted.  Information cannot be added, deleted, or changed on 
this form.  
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